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    Commentary on: Curtis  JR, Back  AL, Ford  DW, et al. Effect of communication skills training for residents and nurse practitioners on quality of communication with patients with serious illness: a randomised trial. JAMA 2013;310:2271–81.OpenUrlCrossRefPubMedWeb of Science

Context

Significant energy and resources have been devoted to the development of end-of-life (EOL) communication skills training programmes for healthcare providers.

Development of these programmes is supported by evidence that patients who communicate with their providers about EOL care receive less aggressive care, early hospice enrollment and experience better quality of life at EOL.1 However, while palliative care communication skills training programmes improve providers’ communication skills,2 preliminary studies indicate that training does not affect patient-reported outcomes.3 This randomised trial examined … 
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